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Our Mission

“We, Holy Cross Health and Trinity Health, serve together in the 
spirit of the Gospel as a compassionate and transforming healing 
presence within our communities. We carry out this mission in 
our communities through our commitment to be the most trusted 
provider of health care services.” 

— HOLY CROSS HEALTH MISSION

A commitment to making high-quality health care accessible across our 

community has always been at the core of Holy Cross Health. This 

defining value has been with us since our beginning and continues to 

shape our growth. Today, Holy Cross Health is commited to programs, services 

and sites that deliver quality care, especially to those who are most vulnerable, 

due to age, language, culture or finances. Thanks to innovation and solid 

management, care essential for a healthy, productive life is within reach for 

more people. 
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FROM PRESIDENT AND CEO

January 2017

Since joining Holy Cross Health in August 2016 I have devoted some thinking to what “community benefit” 

fully means. “Community benefit,” I believe, represents and quantifies one of the most distinctive ways 

Holy Cross Health provides value to the community. As a Catholic, not-for-profit system, Holy Cross 

actively embraces all of our community’s residents, explores their health and wellness needs, and applies both 

innovation and compassion to help all, including our most vulnerable community members.

Our mission-powered commitment is a prime reason I chose to join Holy Cross Health as president and CEO. 

I now have the privilege of sharing that in fiscal 2016, Holy Cross Health provided $59 million in community 

benefit, including $36 million in free or reduced-cost services to those facing financial barriers to care. 

Additionally, generous supporters contributed more than $20 million to our Capital Campaign, which helps 

fund our new and renovated hospitals in order to improve access to care.

In the pages that follow, you’ll read about the impact that our commitment has had on individual lives, 

including the youngest, oldest and most financially challenged in our community. These examples illustrate on a 

personal level the extent to which our mission translates into action. You’ll also find further statistical detail of 

our year’s community benefit activity.

Holy Cross Health now encompasses two connected, advanced-care hospitals; four strategically located health 

centers; two primary health care sites; specialized care centers; more than 50 different types of health and 

wellness classes; and dozens of faith community nursing programs. Our growth is the product of decades of 

visionary leadership and effective stewardship of Holy Cross Health’s resources. Because of this growth, we are 

now able to bring high-quality health care to more members of our community.   

We continue to be inspired by the commitment of the Sisters of the Holy Cross who founded Holy Cross more 

than 50 years ago. Holy Cross Health’s people and partners transform lives and possibilities daily by focusing 

first on the needs of those we serve. I look forward to the years ahead, as our thriving, integrated Holy Cross 

Health system continues to epitomize the meeting of care and commitment.

Norvell V. Coots, MD
President and Chief Executive Officer

Holy Cross Health

Norvell V. Coots, MD
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Our thanks to the extraordinary 
physicians, employees, volunteers, 
partners  and donors whose 
dedicated support has brought 
Holy Cross Health to this moment 
… and makes our continuing 
success possible.
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A Commitment Everyone 
Can Count On

2016 at a Glance

4,200 
EMPLOYEES

35,710* 
INPATIENT DISCHARGES 
(excludes healthy newborns)

248,340* 
TOTAL PATIENTS 

(excludes healthy newborns)

212,630* 
OUTPATIENT VISITS
(includes emergency 

visits)

$20 MILLION 
RAISED THROUGH CAPITAL 
CAMPAIGN

$515 *  MILLION
REVENUE 

570* 
LICENSED HOSPITAL BEDS

Holy Cross Health is guided by 

our faith-based mission and 

our focus on anticipating and 

proactively meeting the diverse health 

care needs of the communities we 

serve. We will continue our legacy 

of success by providing the highest 

quality of care to our patients, 

delivering the greatest benefit to our 

community, performing well fiscally, 

and engaging and retaining an 

exceptional workforce.

This vision is manifested in  
Holy Cross Health’s three strategic 
principles.

Manage 
quality, cost 
and revenue 
effectively

Attract more 
people, 
serve 
everyone

Improve individual 
and community 
health through 
innovation, 
alignment and 
partnership

15 
HOLY CROSS HEALTH 
HOSPITAL AND SPECIALIZED 
CARE SITES

108,213* 
EMERGENCY VISITS



550 
VOLUNTEERS
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*Fiscal 2016 statistics **Maryland Health Services Cost Review Commission

1,425 
PHYSICIANS

9,703* 
BIRTHS

37,128* 
HEALTH CENTER 
VISITS

Charity Care $35,845,648
Mission-Driven Health Care Services $11,838,512
Community Health Services $4,940,299
Health Professions Education $3,070,454
Medicaid Assessments $1,934,672
Community Benefit Operations $889,859
Research $205,277
Financial Contributions $178,364
Community Building Activities $75,580

$4 MILLION  HSCRC** 
RATE ADJUSTMENT 
FOR ACHIEVING 
QUALITY 
METRICS 

$59  MILLION 
IN COMMUNITY BENEFIT 

403,515* 
TOTAL COMMUNITY BENEFIT 
ENCOUNTERS

NET COMMUNITY 
BENEFIT

TOTAL COMMUNITY BENEFIT

$58,978,665

403,515 
TOTAL 

COMMUNITY 
BENEFIT 

ENCOUNTERS

251,468 
Community 
Health Services

9,619 

Health Professions 
Education, and Research

218 Other

16,800 Financial 
Contributions

125,410 
Mission-Driven 
Health Care Services
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Ana Sofia grins a hello, her eyes beaming above healthy plump cheeks. The four-month-old is 

thriving, the happy outcome of months of prenatal care provided to her mother Rosa Pineda at the 

OB/GYN clinic at Holy Cross Germantown Hospital. The clinic, as well as the OB/GYN clinic at Holy 

Cross Hospital in Silver Spring, helps uninsured women such as Rosa increase the chances of a healthy 

newborn, regardless of the mother’s ability to pay. The clinic’s high-quality maternity services include 

prenatal care, the baby’s delivery and follow-up care. 

“As soon as I learned I could get free prenatal care from a Holy Cross OB/GYN clinic, I signed up,” Rosa 

said. “I knew it was important for the baby’s development and for my own health.” Months before 

her due date, the OB/GYN clinic at Holy Cross Germantown Hospital got Rosa started on prenatal 

vitamins and improved her nutrition. “They encouraged me to eat more fruits, vegetables and 

fish, and they monitored my baby’s growth. I am very grateful for their care.”

Rosa, who speaks Spanish, particularly appreciated the ease of communications with the 

bilingual staff. “I always knew that whenever I had questions, I could call and get answers.” 

When the time for the baby’s birth arrived, Rosa felt confident. “I received excellent medical 

attention. I knew that with the help of God and the excellent care I was receiving, everything 

would be okay.” 

And it was. Ana Sofia arrived in June 2016, a healthy 7.7 pounds. Yet this was only the 

beginning of Holy Cross Health’s commitment to mother and newborn. Holy Cross Health’s 

extensive support for women includes prenatal and infant-care classes in English and Spanish, and 

regular follow-up examinations. Ana herself soon received a home visit by a Holy Cross Health 

nurse who stopped by to confirm the baby’s weight gain, and within days of her birth, Ana began 

regular pediatric visits at the Holy Cross Health Center in Germantown. Ana’s older brothers and 

sisters also receive care at the same health center. Today, Holy Cross Health’s services for those in 

need benefit the entire family — which makes everyone, not only Ana, smile. 

High-Quality Care for Moms 
and Babies in Need

Stories of Care + Commitment

A COMMITMENT TO 
ROSA AND HER BABY

“As soon as I learned  
I could get free 
prenatal care from a 
Holy Cross OB/GYN Clinic, 
I signed up.”

— ROSA PINEDA

(SHOWN HERE WITH HER 
DAUGHTER ANA SOFIA)



Holy Cross Health’s OB/GYN Clinics
Holy Cross Health is the leading provider of prenatal, 

obstetric and gynecologic services for uninsured women 

in Montgomery County, where 17 percent of women 

between the ages of 18 and 44 are uninsured. Since 

2000, our two OB/GYN clinics, at Holy Cross Hospital and 

Holy Cross Germantown Hospital, have served more than 

22,000 uninsured women. 

Maternity Partnership Program
Holy Cross Health’s two OB/GYN clinics care for women 

in need as part of the Maternity Partnership program, a 

collaboration with the Montgomery County Department 

of Health and Human Services. Through the program, 

women without health insurance are able to receive 

prenatal care, obtain routine laboratory tests related to 

their pregnancy, and participate in prenatal classes. 

Health Center Care for Children
The Holy Cross Health Center in Germantown expands 

our commitment to serving uninsured and Medicaid-

insured area residents. Our newest health center, it 

provides pediatric and family services as well as care for 

adults. Newborns, particularly those delivered at either 

of our hospitals, can seamlessly begin their care within 

days of leaving the hospital. The health center staff is 

bilingual in English and Spanish, and interpreters are 

available for other languages. 

A HISTORY OF CARING
for All Mothers and Babies

1963 
Holy Cross Hospital opens and commits 

to providing prenatal, obstetric and 

gynecologic care to all women regardless 

of their ability to pay

1983 
In its first two decades, Holy Cross 

Hospital welcomes more than 66,000 

babies into the world 

1999 
Participation in Montgomery County’s 

Maternity Partnership program dramatically 

grows our commitment to OB/GYN care and 

to providing every uninsured woman in the 

county with high-quality prenatal care

2014 
Holy Cross Germantown Hospital opens 

and along with it a second OB/GYN 

clinic to serve women who face financial 

barriers to care

2015 
The Holy Cross Health Center in 

Germantown opens as our first health 

center to offer pediatric care in addition 

to adult services 

Leading 
the Way

Holy Cross Health is the leading provider 
of prenatal, obstetric and gynecologic 
services for uninsured women in 
Montgomery County who may not 
otherwise have access to high-quality care.

7
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Stories of Care + Commitment

It was Sam Miranda’s wife Mary Sue who got him started with Senior Fit, a free 45-minute 

exercise program at the Margaret Schweinhaut Senior Center, just over a mile from their home. 

Mary Sue prodded Sam to become more active and spend less time at the computer. Since then, 

their free, three-times-a-week Senior Fit class has anchored their calendar, an activity that they 

schedule around and enjoy together. 

Sam was already familiar with Holy Cross Health. He had previously been treated at Holy Cross 

Hospital twice and was pleased with his care. Once he got started with Senior Fit, Sam, a 68-year-

old retired nuclear engineer, never felt out of place. “It took me only one week to get used to it. 

There are people older, younger, some in better shape than others. Each person has his or her 

own reason for going.” 

In fact, creating easy access to fitness for seniors with all varieties of fitness needs 

and challenges is what Senior Fit is all about. Sam’s Senior Fit class is taught by 

a professional fitness instructor, who keeps the three 15-minute segments of 

warm-ups, aerobics/strength and stretches fresh by regularly introducing new 

exercises.

With each week, Sam and Mary Sue are confident they’re growing … 

healthier.

 

Right in the Neighborhood
Cost-effectively improving the strength, balance, agility and cardiovascular fitness of adults 

age 55 and older across an aging population is a challenge. Holy Cross Health meets this challenge 

by partnering with area health, recreation, retirement and faith organizations to deliver Senior Fit 

classes at geographically accessible locations in Montgomery and Prince George’s counties. In 2016, 

24 community-based sites hosted 69 ongoing classes, serving an average of 1,213 participants 

weekly, totaling 122,495 encounters for the year helping to empower people that may not 

otherwise take action in their fitness. 

Fitness for Seniors at 
Nearby Locations

A COMMITMENT   
TO SAM

“I like that Holy Cross 
cares for people in the 
community outside  
of its hospitals.”

— SAM MIRANDA

(SHOWN HERE AND WITH HIS  
WIFE MARY SUE ON PAGE 9)



A HISTORY OF FITNESS
for Seniors

1985 

Holy Cross begins offering wellness classes 

to area residents

1995 
Senior Fit exercise class is formed to help 

older adults improve their health

1997 
Holy Cross Senior Source opens as a 

health education and wellness center for 

older adults

2003 
The National Council on Aging 

identifies Senior Fit as one of the top 

10 physical activity programs for older 

adults in the country 

2004 
The National Council on Aging selects 

Senior Fit as one of three programs 

for an impact study on exercise 

effectiveness in older adults

2015 
Senior Fit celebrates its 20th anniversary, 

and is recognized as the region’s largest 

organized physical activity program for 

seniors 55 and older 

9

Good for Our Region
A fiscal 2015 fitness test showed that 87 percent of 

Senior Fit participants scored above standard on upper 

and lower body strength, speed and agility, and upper 

body flexibility. In qualitative self-reporting, 85 percent 

reported a decrease in pain, 97 percent reported 

improved balance, and 99 percent reported improved 

flexibility. 

Also for Seniors
Holy Cross Senior Source offers a range of programs for 

mind as well as body fitness, including falls prevention 

classes. These classes target factors contributing to falls, 

which account for 65.3 percent of deaths from accidents 

in Montgomery County, over half of these in residents 

ages 85 and over. 

Holy Cross Health’s Community Health department 

provides health screenings, vaccinations, seminars, 

lectures, chronic disease prevention and management, 

wellness and education, and support groups for seniors. 

Partners in Fitness
Holy Cross Health’s Senior Fit partners are the National 

Lutheran Communities and Services, Kaiser Permanente 

of the Mid-Atlantic States, the Montgomery County 

Department of Recreation, the Maryland National Capital 

Parks and Planning Commission, Asbury Methodist 

Village, and local churches. The Housing Opportunities 

Commission of Montgomery County, the Maryland 

Department of Aging, and the Montgomery County 

Department of Health and Human Services are our 

partners in Holy Cross Senior Source.

Staying 
Active

Senior Fit offers free and convenient 
exercise classes throughout our region to 
help prevent or alleviate many of the most 
pervasive health issues affecting older adults.
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A COMMITMENT   
TO NATE

“The care Chip has 
received at the Holy Cross 
Health Center in Aspen 
Hill has been crucial. 
I can’t imagine what 
his life would be like 
without it. There would 
be no improvement. We 
would just be sitting on 
the porch.”

— MARY BURGER

 (MOTHER OF NATE BURGER, 
WHOM SHE CALLS CHIP. NATE 
IS SHOWN HERE AND WITH HIS 
MOTHER ON PAGE 11)

Nate Burger’s blood pressure might have been dangerously high for decades. Yet because he had  

been receiving only limited primary care, the threat went undetected—until October 2016, when 

drooping face muscles brought Nate to the emergency department at Holy Cross Hospital. Nate 

was diagnosed with mini-strokes called transient ischemic attacks, or TIAs. 

Soon after, Nate began receiving “secondary preventive care” at the Holy Cross Health Center 

in Aspen Hill, which provides affordably priced health care services to those who face financial 

barriers to accessing care. Prescribed to prevent or make any future incidents less harmful, Nate’s 

treatments were at work when he experienced a stroke in April 2016 and another five months 

later. Erik Rivera, MD, who has treated Nate throughout, says that, “Because of the medication 

Nate had been receiving, the strokes involved less area of the brain than they might have. 

They were less severe.” 

Nate’s mother, Mary Burger, has seen her older son (whom she calls “Chip” as in “chip off 

the old block”) through it all. “If not for Holy Cross’ care, and referrals to specialists and 

therapists, we would have been lost,” she says. “We were afraid and knowing that Holy 

Cross would provide this care made the difference. Relief is putting it mildly.”

With both his speech and mobility impaired, Nate has received at-home speech therapy, 

physical therapy, occupational therapy and nursing care, all through Holy Cross and 

covered by his Maryland Physicians Care insurance. Their support, Dr. Rivera’s care 

and Nate’s hard work have paid off. “Nate has made outstanding progress,” says Dr. 

Rivera, who continues to see Nate regularly. “Before, he would just stare and be unable 

to respond. Now, he is able to clearly understand both the written and spoken word, and 

can speak several words.”

Mary, too, has seen the progress. “We feel fortunate. Chip can eat more regular foods, 

talks to the therapists and we can travel now, about once a week,” she says. “His 

improvement is a big deal.”   

Accessible Primary Care for 
All in Our Community

Stories of Care + Commitment



A HISTORY OF CARING
for the Vulnerable

1963 

Holy Cross Hospital opens with a 

commitment by its founders, the Sisters 

of the Holy Cross, to provide health care 

access to all regardless of ability to pay

2004 

Holy Cross Health Center in Silver Spring 

becomes Montgomery County’s first 

hospital-sponsored health center for 

uninsured adults in Montgomery County

2009 

A second Holy Cross Health Center opens 

in Gaithersburg, an area of need

2012 

A third Holy Cross Health Center opens in 

Aspen Hill, another area of need

2015 

Holy Cross Health Center in Germantown 

opens, becoming Holy Cross Health’s fourth 

health center and the first to offer pediatric 

as well as adult care 

Improving 
Health

Holy Cross Health cares for those in our 
community who may not otherwise have 
access to the high-quality, cost-effective 
care they need.
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Four Health Centers
Holy Cross Health is the only health system in 

Montgomery County operating its own health centers 

for providing affordably priced health care to those in 

financial need. The four primary care health centers serve 

community members who are uninsured or are enrolled 

in Maryland Medicaid or the Maryland Children’s Health 

Program (MCHP). The health centers provide primary 

care, screenings, chronic disease management, behavioral 

health, preventive care, health education and follow-up 

care for emergency department and inpatient visits. Our 

diverse staff includes individuals who can communicate in 

English, Spanish and French, and interpretation services 

are available for other languages. In fiscal 2016, the 

health centers logged 37,128 patient visits and served 

10,000 individuals.

Maryland Physicians Care 
Maryland Physicians Care is another way that Holy Cross 

Health helps those area residents in financial need. 

Founded in 1996, Maryland Physicians Care is a Maryland 

Medicaid managed care organization jointly owned 

by Holy Cross Health and three other health systems. 

It is among the largest Medicaid managed health care 

organizations in Maryland, currently administering health 

care services for approximately 200,000 enrollees, helping 

qualifying Maryland Medicaid members make good 

decisions about their health and receive quality health 

care services through its network of providers.
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Recognition and Partnership

When Care 
Meets Commitment, 
Recognition and 
Community 
Engagement Grow

When visionary individuals and groups, 
both within Holy Cross Health and 
throughout our community, work 

together to innovate for high-quality and safe 
health care services, we can improve the lives 
of individuals and transform communities. In 
2016, these collaborative efforts have resulted in 
numerous achievements and partnership activities.

Achievements
· Holy Cross Health receives the Workplace 

Excellence Seal of Approval Award from 
the Alliance for Workplace Excellence, the 
17th consecutive year 

· Holy Cross Health establishes the Holy 
Cross Hospital Quality Council and the 
Holy Cross Germantown Hospital Quality 
Council for community member input on 
quality and safety matters 

· Holy Cross Hospital earns the American 
Heart Association/American Stroke 
Association’s Stroke Gold Plus Quality 
Achievement Award with Target: 
Stroke Honor Roll for the Get With The 
Guidelines® Stroke program 

· Holy Cross Germantown Hospital receives 
the American Association of Community 
Colleges’ prestigious award of excellence, 
Outstanding College/Corporate Partnership, 
for its partnership with Montgomery College

· Holy Cross Hospital achieves the Blue 
Distinction Center+ Certification for hip 
replacement, knee replacement and spine 
surgery

· Holy Cross Hospital is a teaching hospital 
and hosts medical and surgical physician 
residents and students in the fields of 
medicine, physician assistant, nursing and 
other health care professions

· Holy Cross Health increases its minimum wage 
to $15 per hour to reflect the dignity of work 
and cost of living in the community 
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Holy Cross Health 
Board of Directors

Holy Cross Health and our entire 
community are fortunate to have the 
leadership of exceptional volunteers who 
generously apply their experience, abilities 
and heartfelt values to help every corner 
of our health system be the place where 
care meets commitment.

Hercules Pinkney, EdD, Chair

Sister Ruth M. Nickerson, CSC, Vice Chair

Lynne Diggs, MD, Secretary

Paul T. Kaplun, Esq, Treasurer

Norvell V. Coots, MD, President and CEO, 
Holy Cross Health

Edward H. Bersoff, PhD

Craig Dickman, MD

Sharon Friedman

William T. LaFond

Carmen Larsen

Marilyn Moon, PhD

Sister Kathleen Reilly, CSC

Marcus B. Shipley, Trinity Health

Partnership Highlights
· A collaboration of all Montgomery 

County hospitals, the Nexus Montgomery 
Regional Partnership, receives $7.6 
million to invest in reducing avoidable 
hospital utilization and promoting health 
among seniors, the medically frail, those 
with severe behavioral health conditions, 
and those without eligibility for health 
insurance

· The Holy Cross Health Network, in 
partnership with the Institute for 
Public Health Innovation and Healthy 
Montgomery, receives a Transforming 
Communities Initiative grant from Trinity 
Health for up to $2.5 million over five 
years to address obesity and tobacco 
cessation

· Holy Cross Health’s Faith Community 
Nurse Program increases its partnerships 
to include 65 religious communities in the 
region to support faith community nurses 
and health ministry teams in educating, 
empowering and equipping members of 
their communities in the pursuit of health, 
healing and wholeness

· Expanding on our long-standing, 
multidimensional partnership, Holy Cross 
Health and Montgomery College re-commit 
to our relationship to focus on mutual 
priorities, students and the community

· Holy Cross Health provides financial 
support and leadership to Montgomery 
County’s community health improvement 
process, Healthy Montgomery, which is 
an ongoing multifaceted effort to achieve 
optimal health and well-being for all 
Montgomery County residents

· The Kevin J. Sexton Fund to Increase 
Access and Improve Community Health, 
established this year, enhances services 
to vulnerable persons and improves their 
health. Donated funds, including a $1 
million gift from Kaiser Permanante in 
2016, provide direct financial support to 
patients at Holy Cross Health’s four health 
centers for primary care, two centers 
for obstetrics and gynecology care, and 
community programs
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This is Where Care Meets 
Commitment 

Locations

Holy Cross Health is a health care system 
of connected hospitals, health centers, 
primary care sites, education and wellness 

centers, innovative community health programs, 
and specialized care sites and services that work 
together to provide much needed, high-quality 
health care to our entire community. 
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Holy Cross Germantown Hospital
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Leading Area Hospitals
1  Holy Cross Hospital is one of the largest hospitals in Maryland 
2  Holy Cross Germantown Hospital, opened in 2014, brings much-needed, high-quality health 

services to the fastest-growing region in Montgomery County 

Holy Cross Health Network 
The Holy Cross Health Network builds and manages relationships with physicians, insurers and other 

health care organizations; offers the public a wide range of health and wellness programs; and over-

sees the Holy Cross Health community benefit program. It operates:

Health Centers for Low-Income Individuals
3  Holy Cross Health Center in Aspen Hill
4  Holy Cross Health Center in Gaithersburg
5  Holy Cross Health Center in Silver Spring
6  Holy Cross Health Center in Germantown

Primary Care Sites
7  Holy Cross Health Partners in Kensington 
8  Holy Cross Health Partners at Asbury Methodist Village, Gaithersburg 

Education and Wellness Centers 
9  Holy Cross Resource Center, Silver Spring

10  Holy Cross Senior Source, Silver Spring

Community Health Programs
 More than 50 low-cost or free fitness, support group and self-care management programs 

offered at more than 140 locations.

Faith Community Nurse Programs 
 Providing assistance to programs based in more than 65 area religious communities.

Sites and Services 
11  Holy Cross Home Care and Hospice (Trinity Home Health Services) 
12  Holy Cross Radiation Treatment Center, Silver Spring 
13  Sanctuary at Holy Cross (Trinity Health Senior Communities), Burtonsville
14  Holy Cross Dialysis Center at Woodmore, Mitchellville
15  The Blue Door Pharmacy, in Partnerhsip with Holy Cross Health

For the addresses of 

these Holy Cross Health 

facilities, please visit 

HolyCrossHealth.org. 
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When Holy Cross Health’s caring spirit 
is shared by many, we can together 
provide the quality health care that 
everyone in our community deserves.

The Impact of Donors
From 2012 to 2016, generous donors helped expand 

access to health care services dramatically throughout 

the region by contributing $20 million to the Capital 

Campaign. By supporting the development of Holy Cross 

Germantown Hospital, the historic expansion of Holy 

Cross Hospital, and the opening of a fourth Holy Cross 

Health Center in Germantown, our supporters helped 

ensure that the health care needs of the community can 

be met both now and in the future.

Philanthropic contributions to Holy Cross Health also 

improve the health of individuals and the community 

in other critical ways that will continue to be of great 

need and importance, including educating nursing staff, 

purchasing new medical equipment, and caring for the 

most vulnerable among us through care centers and 

programs like those featured in this report. By delivering 

health care to those who otherwise could not access it, 

we are together helping to prevent severe conditions from 

developing or worsening, and compassionately leading 

the way to a more vibrant community overall. 

A Commitment, Shared

Holy Cross Health Foundation

The Holy Cross Health Foundation is a 501(c) (3) 

not-for-profit organization devoted to raising 

philanthropic funds to support the mission of 

Holy Cross Health and improve the health of our 

communities. 

Holy Cross Health Foundation 
Board of Directors
The Holy Cross Health Foundation is governed by the 

following committed leaders: 

Edward H. Bersoff, PhD, Chair

Michael O. Scherr, Vice Chair

Thomas J. McElroy, Secretary/Treasurer

Norvell V. Coots, MD, President and CEO,   
Holy Cross Health

Rawle Andrews, Jr.

Daniel S. Flores

Sheela Modin, MD

Vandana Narang

Corrine Parver 

Vandana Trehan 

Stephen Niven



Giving Society 
Members
The Giving Societies 

program recognizes and 

honors the commitment 

and lifetime cumulative 

philanthropy of generous 

supporters who make the 

gift of quality health care 

through Holy Cross Health. 

All donors, no matter 

when they have given, are 

society members for life. 

In this Community Report, 

we honor our dedicated 

donors who have continued 

their support to Holy Cross 

Health from July 1, 2015, 

through September 15, 

2016. 

1963 Benefactors 
Society ($1,000,000+)

Friends of Holy Cross 
Health—Auxiliary of Holy 
Cross Hospital

Kaiser Permanente of the 
Mid-Atlantic States

Susan G. Komen for the 
Cure Foundation

The Whiting-Turner 
Contracting Company

New Innovations 
Society ($100,000-
$999,999)

Anonymous
Associates in Radiation 

Medicine
Bank of America
Edward and Marilynn 

Bersoff
CareFirst BlueCross 

BlueShield
Community Neonatal 

Associates
Diagnostic Medical 

Imaging, P.A.
Blair Eig, MD and Kaethe 

Eig
EMJAY Engineering and 

Construction Co., Inc.
Gallagher, Evelius & Jones 

LLP
Greater Washington 

Oncology Associates
Holy Cross Anesthesiology 

Associates, P.A.
Hughes Network Systems, 

LLC, an EchoStar 
Company

J. Willard and Alice S. 
Marriott Foundation

John and Amy Mewhiney 
Cancer Foundation

Leach Wallace Associates, 
Inc.

John F. and Elizabeth W. 
McShea

M&T Bank
Medical & Dental Staff of 

Holy Cross Hospital

Montgomery 
Orthopaedics—a Division 
of The Centers for 
Advanced Orthopaedics

National Lutheran Home 
and Village at Rockville

NMS Healthcare
Nora Roberts Foundation
Roseanne Pajka and 

Douglas Fox
Pathology Associates of 

Silver Spring
Primary Care Coalition of 

Montgomery County
Michael and Janet Scherr
Kevin J. Sexton and Mary 

DuBois Sexton
Silver Spring Emergency 

Physicians, P.C.
SmithGroupJJR
The Catholic University of 

America

Caregiving Society 
($10,000-$99,999)

Ada Harris Maley Memorial 
Fund

Affiliated PET Systems, LLC
Glenn and Phyllis Anderson
Rawle Andrews, Jr.
Anonymous
Archdiocese of Washington
Artery Capital Group and 

the Shops at Town 
Center

Bill and Joanne Aschenbach 
and Family

Jeanne Asher, MD
Associates in Cardiology, 

P.A.
Avison Young
Rick and Kathleen Bailey

Baltimore Substance Abuse 
Systems, Inc.

Stannard R. Beal
Berkeley Research Group, 

LLC
Ann Burke, MD
Linda Burrell, MD
Eileen Cahill
Brian M. Cantor, MD
Capital Critical Care LLC
Capital Digestive Care LLC/

Capital Gastroenterology 
Consultants Division

Capital Women’s Care—
Division 24 (Drs. Butler, 
Dickman, Ladd, Maggid, 
Newhouse, Rangnath 
and Wagar)

Marcia Y. Carroll
CBRE
Annice Cody and Peter 

Braverman
Colonial Parking, Inc.
Comprehensive Neurology 

Services—Shahid Rafiq, 
MD, President

Patrick and Heidi Connolly
Marlin G. Curameng
Mary Grace Day
DECO, LLC
James Del Vecchio, MD and 

Pamela Del Vecchio
Lynne D. Diggs, MD and 

Gary N. Bell
Doctors Medical Park
Elizabeth and Sean Dooley
Dynalectric Company
Education Fund, Holy Cross 

Hospital—Medical Affairs 
Office

ENCORE Properties, LLC—
Theresa V. Brown

Marye and Ernest’s 
Spirit of Giving

In addition to the great 
care my husband and I 
have received at Holy 
Cross Hospital over the 
years, we think it is 
important to support the 
many improvements to 
the hospital. This is why 
we give to the Holy Cross 
Health Foundation.

— ERNEST HARLEY AND MARYE 
WELLS-HARLEY OF SILVER SPRING
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The Facchina Group of 
Companies, LLC

Falcon Express, Inc.
Kristin and Richard 

Feliciano
Fitzgerald Auto Malls
Daniel and Anna Flores
Peter C. Forster
Wendy Friar, RN and Jamie 

Friar
Richard Gilfillan, MD and 

Carmen Caneda
Anne and Mike Gillis
Mary E. Gomez, RN
Scott and Denise Graham
Graphcom Inc.
Celia Guarino, RN and 

Joan Kelly
Carla M. Halik, RN
Theodore M. Hannah
Lauren and Ed Hild
Clifford Hinkes, MD and 

Hope Hinkes
Holy Cross Germantown 

Hospital Medical Staff
Intensive Care Associates 

LLC
Paul and Carol Kaplun
Patricia K. Keating, RN
Julie and Bronson Keese
Jessica and Rory Kelly
The Honorable Rona E. 

Kramer
Robert Lechleider, MD and 

Lisa Heinzerling
Lerch, Early & Brewer, 

Chartered
Zachary T. Levine, MD, 

FAANS
Arnold G. Levy, MD
Linowes and Blocher LLP

Matthew Lukasiak and 
David Stanton

Selvi Mani, RN
Claude Margot, RN and 

Roberta Margot
Mary and Daniel Loughran 

Foundation, Inc.
Maryland Oncology 

Hematology
Maryland Physicians Care
Alida M. McDonald, RN
Thomas and Susan 

McElroy
Neal and Nancy McKelvey
McMullan & Associates, 

Inc.
Charles and Dana 

McPherson
MCR Financial
Mid-Atlantic Federal Credit 

Union
Mobile Medical Care, Inc.
Sheela Modin, MD and 

Jaffer Mohiuddin
Mary V. Mohyla, RN
MOM365
Montgomery College
Douglas M. Murphy, MD
National Capital 

Neurosurgery
NexCore Group LP
OB-GYN Associates, P.A.
J. Manuel Ocasio and 

Steve C. Jackson
Corrine Propas Parver and 

Leonard M. Parver, MD
Pepco
Yancy Phillips, MD and 

Jane Phillips
Marlene L. Printz, RN
Elise C. Riley, MD

Calvin and Marina 
Robinson

Paul and Katherine Roddy
Judith Rogers, PhD and 

Jan Fruiterman
Linda P. Rough and Family
Doug Ryder
Sanctuary at Holy Cross
Philip Schneider, MD and 

Joyce Schneider
Scott-Long Construction, 

Inc.
Elizabeth A. Simpson
Sisters of the Holy Cross, 

Inc.
Heather Smith and 

Michael McDonald
Springboard Brand & 

Creative Strategy
Sheryl R. Stuckey
Sherri and John Brusca
Lisa Tenney, RN
Ram Trehan, MD and 

Vandana Trehan
Tom C. Tsui
Venable LLP
Travis and Liza Milton
Gary and June Vogan
Dawn Walton, MD and 

Craig Walton
Raymond J. Whalen
Wharton Levin 

Ehrmantraut & Klein, PA
Carolyn J. Williams
Elizabeth D. Wilson, RN
Robert and Catherine 

Wixson
Albert Zelna, MD and 

Lorraine Zelna

Healing Hands 
Society 
($1,000-$9,999)

Acorn Sign Graphics
Adelanke Adebusoye
Meryl Adler-Waak
Adventist HealthCare
Zohair S. Alam, MD
Chris Amagwula
American Office
American Public University 

System, Inc.
Anderson & Quinn, LLC
The Angels Garden, LLC
Angelo Arcadipane
Anonymous
Arent Fox
Asbury Methodist Village
Valerie Asher, MD
Nigusu Assefa
AstraZeneca
Autograph Collection 

Hotels
Auxilio
AXIS Healthcare Group/

Mindoula Health
Cheryl A. Aylesworth, MD
Abrahim Bacchus
Aletha Barsir
Robert J. Baumgartner, 

MD
The Beacon Newspapers
Elizabeth Begley, RN
Bekele Belachew
James D. Bentley, PhD
Harvey J. Berger
Alice Biebel
Karen L. Billingslea
The Blue Door Family of 

Pharmacies, LLC

Boland
Anne Boni
Lisa A. Bontempo
Rainer and Beverley 

Bosselmann
Scott and Patrice Brickman
Vanessa Briggs
Christopher and Lynn 

Brown
Mary P. Brown
James J. Bruyette
Jerry Budwig
Maura Callanan, RN and 

Michael Callanan
Cardiac Associates, P.C.
Tinh Chau
Dwyn L. Conway
Ricardo Cook, MD
Jaime W. Cuellar
Jarrod Daddis
Louis A. Damiano, MD
Kurt Darr
Leonard Deitz, MD
Nicholas and Marina 

Dhanaraj
Craig A. Dickman, MD
Harry Dornbrand
Grace C. L. Dorsey, RN
Pamela L. Driscoll
Rose E. Durkin
Victor Dymowski
EagleBank
Jack and Carolyn Ebeler
Jonathan S. Eig
Elder-Murphy Eldercare, 

LLC
Daisy L. Ellis
Environmental 

Management Services, 
Inc.

Richard and Jane Esper

Ethicon US, LLC
The Honorable Gail H. 

Ewing
FA Sunday Morning 

Support Group
FA Thursday Night Support 

Group
Family & Nursing Care Inc.
Fitzgerald’s Lakeforest 

Motors, Inc.
Cynthia M. Fleming
Christopher Flynn
Raneesha Ford
Sharon and Stephen 

Friedman
Cheryl Furlong
Chrysanthe Gaitatzes, MD
James Gallemore
Vinu Ganti, MD
Lola Gbadamosi
Genentech, Inc.
Geppetto Catering, Inc.
Karen E. Gerner
Alan E. Gober, MD
Jeff and Gigi Godwin
Doris P. Goff
Miguel A. Gomez
Cynthia D. Gorham
Grace Care LLC
Marcus Gross
Bernice G. Grossman
Mohan L. Grover
Tanie Guirand, RN, and 

Pierre Guirand
Anu Gupta, MD
Pablo Gutman, MD
Jonathan E. Hardis
Marye and Ernest Harley
Dawn Harris, RN and Leon 

Harris
Ethel M. Haughton



Lisa Hawkins
Bernard A. Heckman, MD
Alan R. Heller, DDS
Linda Henderson
Carolyn Henrich
Darrell and Ellen Hibjan
Tobie Hollander
Holy Cross Hospital Home 

Care and Hospice
Holy Cross Hospital Sisters 

Fund
Kimberly R. Irish
JBS International
Sally Jeffcoat
Karen L. Jerome, MD
The John and Effie Macklin 

Charitable Fund
Carmella E. Jones Shaw
Martin J. Kaplitt, MD
Jeff and Robin Karns
John F. Keiser
Janet and R. Dean Kelly
Barbara Krouse
David Kydd
William T. LaFond
Philip J. Lalka
Ung Le
Heather Lee, MD
Shaffiran Livingston
David Lo
Chuan Luo
Diana Lynch
Joseph A. Lynott
Macris, Hendricks & 

Glascock, P.A.
Csaba L. Magassy, MD
John F. Mallonee
Jay Marchwinski
MarketSource One, Inc.
Joseph G. Maron

Maryland Hospital 
Association, Inc.

Cristina Martin-Tafalla, RN
Sanjog K. Mathur, MD
Pamela Matia, MD and 

Walter Matia
Timothy K. Maugel
Richard J. McCarthy
Joseph W. McCartin
Allen McCoy
Doug McDaniel
Dave McGinnis
Sarah B. McKechnie
Stephen McKenna, MD
Constance Mehring, RN
Vipa and Pricha Mekhaya
MGN Family Foundation 
Mid-Atlantic Medical, LLC
Suzanne Mintz, RN
Tommie C. Morris
Maggie Munoz
Cheryl A. Murphy
Melinda G. Murray
Alan Nagel, MD
Ethelene Nelson
Noble Americas Energy 

Solutions
Glynis A. Noyes
Barbara Nunan
OA Sunday AM Support 

Group
Paul F. O’Donnell
Lloyd Oliver
Susan V. Osifade
Gebeyehu Osman
Otis Elevator Company
Samuel Park
Andre T. Parraway
Jeannette C. Parshall
Jayanti Patel, MD
Terrance Patterson

PCC Construction 
Components, Inc.

Laura Petri, RN
Angie Pickwick, RN
Bridget Plummer, RN
Potomac Valley 

Orthopaedic Associates
Quest Diagnostics, Inc.
Patrick Quigley
Edward J. Quinn
Rainbow Adult Day Health 

Care
Jose R. Ramos
Kamala Richmond, RN and 

Darryl Richmond
Beverly Roberts
Rodgers Consulting
Lawrence N. Rosenblum
Ruppert Landscape
SAI
St. Patrick’s Catholic 

Church
Dexter J. Sanchez
Lawrence Sarjeant
Peter J. Scanlon
Richard Schena
Claudia R. Schreiber
Soledad Sejas
Seneca Creek Community 

Church
Kathleen Settle
Parthiv and Dipa Shah
Tajinder K. Singh, RN
Michael A. Slubowski
Thelma T. Smith
Theresa A. Smith, RN
Matthew L. Snyder, MD
Marina Soriano
Craig W. Stapert
State Farm Insurance
Bryan Steinberg, MD

Stradley Ronon Stevens & 
Young, LLP

Strategic Staffing Solutions
James A. Swink
Helen Grace V. Tagunicar, 

RN
Annop Tantisunthorn, MD
Terry’s Vending
Timothy Todd
Huyanh T. Ton, MD
Andrene Townsend
Tim Tran, MD
Transamerica
Trinity Senior Living 

Communities
Universal Evangelical 

Church
Shirley A. Van Milder, MD
Ana M. Vargas-Gonzalez
Dennis M. Ware
Carlette M. Williams
Henry S. Willner, MD
Nancy Wood, RN and 

Michael Wood
World Bank Community 

Connections Fund
Lloyd E. Wright
Jiun-hong Yang
Alexander and Laura 

Zukiwski

Sisters of the Holy 
Cross Society 
($1-$999)

For a list of these 
Giving Society 
Members, visit 
HolyCrossHealth.org/
Foundation

Dr. Narang’s Spirit of Giving

I give to the Holy Cross 
Health Foundation 
because it is another 
way I can help to make 
an impact on other 
important programs and 
services beyond my field 
of radiology.

— ANIL NARANG, DO, DIAGNOSTIC 
MEDICAL IMAGING PA

19



HOLY CROSS HEALTH
1500 Forest Glen Road

Silver Spring, MD 20910

301-754-7000

HOLY CROSS HEALTH FOUNDATION
10720 Columbia Pike

Silver Spring, MD 20901

301-557-4483

HolyCrossHealth.org 


