
Hospital's Board 
Elects New Members 

Prominent Washington area businessman 
A L. Jagoe and Sister Geraldine Blume, 
CS.C, principal of the Holy Cross Academy, 
Kensington, Md., have been elected to 
the 18-member Board of Trustees of Holy 
Cross Hospital 

Mr. Jagoe, of Kensington, replaces outgoing 
board member Joseph P. Blocher of the 
law firm of Linowes and Blocher. Mr. 

had completed his second three
term on the board and was ineligible 

reelection. Sister Geraldine fills a 
vacancy created by outgoing board member 
Sister Rita McQueeney, C.S.C. 

Mr. Jagoe is Board Chairman and founder 
of Corporate Insurance Management, 
headquartered in Washington, D.C., and 
director of Protectogon, Inc., mass mer
chandiser of personal insurance. Addition
ally, Mr. Jagoe is director of the Salvation 
Army, Security National Bank, the David 
A Dawson Company, and Keller-May, Inc. 

Sister Geraldine has experience as a 
guidance counselor and teacher and 
holds a master's degree in both English 
and Theology from the University of 
Notre Dame in South Bend, Ind. 

A. L Jagoe Sr. G raldine 
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A "Lifeline" home unit- Hospital employee Jean White holds a battery
powered call button used at home to summon help during an 
emergency When pressed, the button causes the equipment under the 
telephone to automatically dial an operator at Holy Cross Hospital. 

Holy Cross Offers Lifeline Service to Area Residents 
Holy Cross Hospital now is offering a 
personal emergency response service for 
individuals who have a handicap or a 
medical condition which could precipitate a 
crisis. 

A subscriber to the service, called "lifeline," 
wears a device the size of a matchbook 
that contains an emergency button. 
Should a crisis arise, the person pushes 
the button to acttvate the Lifeline system. 
Then, electronic equipment attached to 
the person's telephone automatically dials 
the hospital's emergency response center 
(the Centrex office). The equipment will 
work even if the phone is off the hook or 
if there is no electrical power. 

An operator at the Centrex office, which 
is manned 24 hour , will try to reach the 
subscriber by phone to see what help is 
needed. A file card containing medical 
information and a li t of people who can 
respond to the subscriber' home in an 
emergency is kept in the Centrex office. 

If the ubscriber fail to answer the 
phone, the operator will attempt to 
contact a responder to go to the ub
scriber's home. But, if none can be 
reached, the operator will dial the 911 
emergency number, and an ambulance 
will be dispatched. 

If a responder is contacted, he or she will 
signal the hospital by resetting the lifdi.ne 

LIFELINE 



Earl Snyder (left), president of the Wheaton-Kensington Rotary Club, 
and Rotarian Dr. William Strahan present a $998 check to Holy Cross 
Hospital's Kids in Safety Seats program. Accepting the Rotary Club's 
donation are Nancy Nagel, R.N., co-director of the hospital's project 
KISS, and pediatric nurse Dorothy York (right). 
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equipment at the subscriber's home. The 
hospital then will call the responder to 
see what kind of help is needed. If 
medical assistance is necessary, the 
responder either can take the person to 
the hospital or summon an ambulance. 

The Lifeline equipment also features a 
timer, which the subscriber resets auto
matically each time he or she uses the 
telephone. If for any reason, the sub
scriber is unable to reset the timer, the 
equipment will dial the hospital and start 
the emergency procedure. 

Lifeline Needs Your Support 

Holy Cross is leasing the Lifeline equip
ment to qualified applicants for $12 a 
month. However, a sliding scale fee 
arrangement will be used in case of 
financial hardship. 

In an effort to defray the cost of the 
Lifeline system, the hospital is using 
volunteers, trained by the hospital's Safety 
and Communications Department, to 
install the equipment in the subscriber's 
home. In addition, Holy Cross would 
gready appreciate the community's finan
cial support to offset the cost of the 
service for those unable to afford it 

Anyone who wishes to assist with the 
Lifeline program should call Holy Cross 
Hospital's Safety and Communications 
Department at 565-1850. 

Ethics Panel to Discuss 
"No Code" Orders 

Members of Holy Cross Hospital's Ethical 
Advisory Committee IEAC) will present 
their proposed Guidelines for "No Code" 
Orders and proposed Principles and Guide
lines for the Treatment of a Patient for 
Whom a "No Code" Order bas been 
Written at a panel discussion for hospital 
employees and physicians on Dec. 7. 

A physician may issue a "No Code" 
order - which directs nursing personnel 
to refrain from heroic lifesaving measures 
when death appears imminent - after 
consultation with family members. 

The panelists are Howard Goldstein, MD., 
chairman of the EAC subcommittee that 
prepared the proposed principles and 
guidelines, and a member of Holy Cross' 
medical staff; Judy Greaver, R.N., 6th 
Floor Head Nurse, Morning Shift; and 
Barbara Hamilton, R.N., Coronary Care 
Unit. 

Following the panel's presentation, 
nationally renowned ethicist Sister Corrine 
Bayley, C.S.J., will comment on the 
proposed guidelines and offer her reflections. 

RJSS Progra~ Places 
More Infants Into 

Safety Seats 
Holy Cross Hospital, through its Kids in 
Safety Seats !KISS) program, has helped 
parents place 614 infants into approved 
car safety seats since the project began in 
November 1982. 

The demand for infant safety seats 
remains high - a sign that more and 
more parents believe they can prevent 
death or serious injury to their children if 
they are involved in an automobile 
accident. 

In addition, a Maryland law requiring all 
children under five years of age to be 
secured in approved car restraints takes 
effect Jan. 1, 1984. 

Under Holy Cross' ongoing KISS program, 
new and expectant parents come to the 
hospital two evenings a week to rent 
infant car safety seats and to attend a 
one-hour class on the proper use and care 
of the seats. The classes and rentals are 
available to all parents; birthing at Holy 
Cross is not required. 

For just a $12 deposit, parents may 
borrow an infant car seat for nine months 
or until the child reaches 20 pounds in 
weight. When the seat is returned clean 
and in good condition, $5 is returned 

KISS (continued on back 

Prominent Washington area pedia
trician Morris Feitel, M.D., has been 
appointed to the newly-created posi
tion of Vice President for Medical 
Affairs at Holy Cross Hospital. 
Feitel, who was named Pediatri 
of the Year in 1981 by the Mont
gomery County Pediatric Society, 
has been in private practice for more 
than 20 years. He will assume his 
new duties Jan. 2, 1984. 



DONATIONS · GIFTS · MEMORIALS 
Received July 15, 1983 through October 10, 1983 

DEVELOPMENT FUND CONTRIBUTIONS - The gifts of many people 
make possible continuing improvements in health care services at Holy 
Cross. All gifts are tax deductible. Checks should be made payable to 
Holy Cross Hospital Development Fund. 

Joseph Grefig Regina Steinroth 

MEMORIALS AND REMEMBRANCES- Gift memorials are a thoughtful 
way to express love and respect for a deceased relative or friend and to 
extend our sympathy to the family. Memorial gifts may also be used to 
honor special occasions-anniversaries, birthdays, holidays and other 
events. All gifts are tax deductible. 

IN HONOR OF: 
Gladys Boyd and Sister Andrea 

Helen Anne Vigness and 
Jane Vigness Harris 

The Curtis Optometric of Wyoming 
Mr. and Mrs. Casper Herringer 

IN MEMORY OF: 
Michael Bennet 

Mr. and Mrs. Casper Herringer 
Catherine Dugan 

Sue Ayres 
Olivia Economou 

Mr. and Mrs. Raymond E. Lindsay 
Annie Elizabeth Fitzgerald 

Dr. and Mrs. Steven Oristian 
Ann Hackim 

Mr. and Mrs. Casper Herringer 
Adam Clarke Harris 

Frank S. Harris 

Hospice Fund 
Joseph Stein 

Intensive Care Unit 
Mr. and Mrs. Alben Angelson 

Volunteer Department 
Anonymous 

Kevin Keery 
Milton Levy 

Mr. Kelly 
Mr. and Mrs. Casper Herringer 

Consiglin Lozupone 
Dr. and Mrs. Steven Oristian 

John Palmieri 
Ethel Palmieri 

Joyce Thune 
Mr. and Mrs. Casper Herringer 

Dr. Veronika Troost 
Mrs. Edwin L Cox 

THE FOLLOWING MEMORIAL CONTRIBliTIONS WERE GIVEN 
IN RECOGNITION OF TilE HOME CARE DEPARTMENT: 

Meade C. Fairall, Sr. 
Nancy, Elizabeth and David Batson 
Maude Duncan 
Dorothy Brown 
Huggins &. Harrison, Inc. 
Charles and Margaret Volz 
Ron and Ruth Dubois 
Debbie and Greg Goldman 
Agnes, Jim, Bob and Charlie Rhodes 
Mr. and Mrs. Douglas Charles Seeley 
Mr. and Mrs. Joseph Matan 
Elmer and Doris Childress 
Louise Childress 
Mr. and Mrs. Wesley Stewart 
Mr. and Mrs. Paul Childress, Sr. 
Mr. and Mrs. Paul Childress, Jr. 
Mr. and Mrs. Michael Bost 
Bernice H. Haje 
Ed1th J. Charles 
Mr. and Mrs. John Kraft 
Elise M. Cabanas 
Mr. Roy B. O'Brien 
Mr. and Mrs. Norman Selinger 
Lynore and James Heneghan 
Stewart and Dona Clapp 
Walworth Brown 
Mr. and Mrs. R. T. Carpenter 
Mary and Troy Peters 
Edna and John Heelen 
John and Rita Driscoll 
Mr. and Mrs. Michael Mazza 
Mr. and Mrs. Kenneth Byrd 
Mr. and Mrs. Dale Johnson 
Mr. and Mrs. John Volz 
Agnes G. Gourlay 
Virginia R. Gerhardt 
Mary S. Cameron 
Mr. and Mrs. Albert W. Miller 
Peggy and Bill jensen 
Charles and Florence Le Compte 
Mr. and Mrs. Raymond L Fairall 
Mr. and Mrs. Fred Hatcher 
Douglas van Fo sen 

Fairall, contmued 
Department of the Treasury 
Dorothy L Pierpont 
Maureen L Volz 
Mr. and Mrs. George F. Murrison 
Maxine and John Rosser 
Cathleen Peters 
Jennifer and Brian Peters 
Dorothy M. Van Cleve 

Brigg Lewis Hibbert 
Blinn Van Mater 
Robert and Maria McCulloch 
Lt. Gen. &. Mrs. Frederick J. Clarke, Ret. 
Staff of the Dav1d Taylor Naval 

Ship R &. D Center 
Edward R. Kenney 

Mr. and Mrs. Leo V. Finn 
Earl F. Martin, Sr. 

Garland and Dorothy Stansbury 
Mr. and Mrs. William Martin 
Jeff and Dee Quinn 
Larry and Betty O'Connor &. Family 
Mr. and Mrs. Morris Campbell 

Harry Russell 
Mr. and Mrs. Albert Mcintyre 

Raymond Tuthill, Sr. 
Richard DeLauder&. Co-Workers 

Henry Gregory Weeden, Sr. 
The Rock Creek Amateur Radio Assoc. 
Mr. and Mrs. Marvin E. Thorner 
Dolores I. Davis 
Lyrme F. Tucker 
Allan and Ellen Marsh 
Steven and Manan Stark 
Judge and Mrs. Sidney Ullman 
Sandra and Scott Dans 
Rosa, Richard, Dons, Robert Dove 
Marjorie A. Cope 
Mr. and Mrs. Leon C. Rubin 
Jesse E. Ridgeway 

chaplatn's coQneQ 
In the near future Holy Cross Hospital 
will inaugurate a "Wellness Center" for 
employees in conjunction with the recently 
acquired Holy Cross Resource Institutes. 
Many in the hospital community have 
long awaited the coming opportunities 
for help in shaping and structuring a 
healthy lifestyle. Besides all of the pro
active programs that will be available, I 
feel it is good to begin to meditate on the 
fundamentals which underlie the con
cept of wellness. It seems to me that 
responsibility is a crucial principle to be 
considered. 

Responsibility is a scary proposition for 
many of us. I believe the aversion many 
persons have to take leadership stems 
from a fear to take responsibility. Certainly, 
there is no lack of persons who crave 
power and authority. It is responsibility 
that many would just as soon not have to 
face. This is true whether one speaks of 
family, church, job, or most importantly 
him or herself. 

Responsibility is accepting an obligation 
with all the attending accountability. If 
we can accept responsibility the possi
bility looms that one just may be singled 
out as the cause for events or results -
enough to set timid feet scampering. In a 
word, responsibility translates commit
ment- a commodity in such short supply 
these days that the institutions which 
traditionally have given our lives meaning 
(family, church, state) all teeter on the 
brink of an abyss that few pundits now 
venture a hopeful scenario where our 
society can find a way out. 

St. Paul writes to the Christians of 
Ephesus of his hopes that "we become the 
perfect man, fully mature ... " (4:13). A 
way to enter into this hoped for adulthood 
is to take responsibility for our own lives 
without the stiffling assessment of blame 
on other people or circumstances. The 
alternative to accepting self-responsibility 
is assuredly irrelevance in our homes and 
work place which will reap the dividends 
of alienation and fragmentation. In a 
word, hopelessness then pervades our 
lives. The payoff for embracing re
sponsibility is that we gain our own self
esteem and self-worth. In this spiritual 
adulthood, formed in the crucible of self
responsibility for our own actions and 
decis10ns, we stand erect and proud as 
true heirs of God's kingdom, sons and 
daughter reared on wellness. 

Brother James Jenkins, C. S.C. 
Dil«ror of PamJTJl Cm 

How Computers Make X-Rays Safer 



Holy Cross Clinic Extends 
~aternity Care 

This November, Holy Cross Hospital 
marks the first anniversary of its obste
trical program for maternity patients 
who use Columbia Road Health Services 
in northwest Washington, D.C. 

Through their affiliation, Holy Cross and 
Columbia Road have helped nearly 100 
expectant mothers land their babies) 
have a safe and pleasant birthing 
experience. This effort is noteworthy 
because most of these patients are new to 
the United States and are unfamiliar 
with our health care system. Moreover, 
they speak little or no English and are 
ineligible for insurance or medical assist
ance despite family incomes at or below 
the poverty level. 

Aune Deegan, R.N., Senior Staff Nurse at 
the Holy Cross OB/GYN clinics, said, 
"These expectant women receive most of 
their prenatal and postnatal care at 
Columbia Road Health Services. They 
come to Holy Cross for one prenatal visit 
!usually between their 34th and 36th 
week) and return to our hospital to give 
birth. Women with complicated preg
nancies are examined more frequently at 
the hospital." 

During their hospital visit, expectant 
mothers are introduced to the physicians 
who will help them during labor and 
delivery. Following their examination, 
the women tour the labor and delivery 
areas, the nurseries, and the postpartum 
nursing unit. 

Dr. Allison Hamilton, an obstetrician at 
Columbia Road, said this about the affil
iation: "Our patients are very grateful for 
the warm treatment they receive from 
the Holy Cross staff. Since America is a 
new culture to most of our patients, the 
normal fears and anxieties that accompany 
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Dr. Allison Hamilton (left) of Columbia Road Health Services, examines 
maternity patient Maria Barrios during their visit to Holy Cross' 08/GYN 
clinics. Anne Deegan, R.N., Senior Staff Nurse of the clinics, assists. 

pregnancy are intensified. The hospital 
staff treats each patient with kindness 
and respect" 

Continuity of medical care is enhanced 
by the weekly visits of Columbia Road 
staff, with their patients, at Holy Cross. 
Both staffs use these meetings to review 
each expectant woman's health and 
treatment 

The hospital is extending the same 
economic considerations to the maternity 
patients of Columbia Road Health Services 
as it does to the needy who live in 
Maryland, and the Columbia Road patients 
have faithfully met their financial 
obligations. 

KISS (continued from pew 

the borrower. Medical As i tance recip
ients pay only the refundable 5 fee. 

The KISS program at Holy Cro Ho pi tal 
would deeply appreciate the financial 
support of groups and busine e . All 
contribution will be used to purchase 
new infant car safety ~t (at 2· ea h ). 
If your organization is capable of helping 
the KISS program reduce the number of 
infant death and injuries cau. d by auto 
accidents, please send a tax-deductible 
contribution made payable to: 

Holy Cro Hospital 
1500 Fore t Glen Road 

Silver Spring, MD 20910 
Write "KISS Program" on the chec 
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